MUOSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM cEIlTIFI_cATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
DYO BOYA FABRIKALARI SAN. VE TIC. A.S. ' DYO BOYA FABRIKALARI SAN. VETIC. AS .-
- KOCAELI FAB. KOCAELI FAB.
DILOVASI OSB FIRAT CAD. NO:11 DILOVASI OSB FIRAT CAD. NO:11 DILOVASI
DILOVASI - M-C 3

- KOCAELI/ TURKIYE KOCAELI/ TURKIYE

_ TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

TURK STANDARDLARI ENSTITUSU

Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-030/10-R18

Belge Tarihi / Date of Certificate
10.09.2025

Istanbul Belgelendirme Miigéirii V.

Gegerlilik Tarihi / Valid Until

—16.10.2028
Revizyon Tarihi / Date of Revision
10.09.2025

ilk Belge Tarihi / Initial Certification Date

Partner of IQNet 01.11.2010

Bu belge belgelendirme sartlanna - e 3 T This certificate is valid provided that complianca
uyguniuk saglandig siirece gegeridir. Bu belge, Tiirk Standardlan Enstitisti’nin kurulugu hakkindaki 132 sayih kanun uyarinca verilmistir. with the certification requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

341109202510312577




MOSTERI MEMNUNIYETi YONETIM SISTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-030/10-R18

Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization: :

M-C
TSE - ISO

N, 10002

Belge Kapsami:

TS ISO 10002:2018
INSAAT GRUBU URUNLER;
- EMULSIYON SON KATLAR
- DIS CEPHE BOYALARI

- VERNIKLER

- TAHTA KORUYUCULAR

- ASTARLAR

- MACUNLAR

- RENKLENDIRICILER

- TUTKAL

TASARIM VE URETIMI

- YALITIM SISTEMLERI
SATIS VE PAZARLAMASI

Partner of IQNet

Belge Tarihi / Date of Certificate: 10.09.2025

DYO BOYA FABRIKALARI SAN. VE TIC. A'S.
- KOCAELI FAB.

DILOVASI OSB FIRAT CAD. NO:11
DILOVASI -

KOCAELI/ TURKIYE

Scope of the Certificate:

TS ISO 10002:2018

DESIGN AND PRODUCTION OF
CONSTRUCTION GROUP PRODUCTS;
- EMULSION TOPCOATS

- EXTERIOR WALL PAINTS

- VARNISHES

- WOOD PROTECTIVE »
- PRIMERS

- PUTTIES

- COLOR MIXING SYSTEMS

-GLUE

SALES AND MARKETING OF
- INSULATION COMPOSITE SYSTEMS

341109202510312577




